
I n t r o d u c t i o n

Che l tenham Borough  Counc i l  i s  happy  t o suppor t

and  encourage cont inenta l  s ty le  pavement  ca fe s and

bars.  We wis h t o ensure  tha t  they  enhance the

un ique  charac te r and appearance o f  th e town.

Thi s gu ide se ts  ou t  the  t ypes of  fu rni ture  and

ot her equ ipm ent  w hich  are  l i ke ly  to  be s ui t ab le

in  C hel tenham . 

These pa ragraphs  must  b e read  i n con junc t ion w ith

the  re l evan t l icence  requ ir ement s  and cond i t i on s .

S e t t i n g

The predominan t co lours  in  Chel tenha m’s  st reet s

a re the shades  of so ft  honey of  the  loca l  s tone and

the c reams  of  the  rendered  bui ld ings.  Th is  is  added

to  by the  cho ice  o f paving  i n  th e pedest r ian  a reas

and  newer  pavements  where  the  pale  n atura l

shades  have  been de l i berat el y  chosen t o blend w i th

the  scene.

In sum mer  the town i s shaded by  th e g reen  of

ma ny  l a rge  t rees and br i ghtened b y the f lower ing

d isp l ay s for  which i t  is  f amous .  These d isp l ay s are

found in parks , pedest r ian areas  and  dress ing  ou r

bui l d ings .  T hey  a re  an aw ard winn ing  summ er

fea ture  wh ich , a long  w i th  our h is tor ic  bui l d ings

fo rm the  con tex t w ith in wh ich pavem ent  b ar s a nd

ca fes operate .

The  counci l  rea l ise s owners an d managers  of

res tauran t s  w i l l  w ish to  have  v is ib i l i t y i n  the  s tree t

to  att r ac t  cus tomers ,  bu t th is  should no t compete

w ith or  dom inate the  se t t i ng .

C o l o u r s

Colours  fo r furn i tu re ,  b ar r ier s and as soc ia ted

equ ip ment  should be  subdued  a nd natural  so  t ha t

they  s i t  comfortabl y  in  the s tree t scape . Those  most

su it able  wi l l  be  darker greens , browns,  be i ges  and

cream s. Colours to  avoid  i nc l ude reds ,  o ranges ,

yel lows,  br i ght  g reens,  purp le s , b lu es and wh ite .

Metal  i n  natu ra l  s i l ver  a nd greys w i l l  be accep tab le

bu t s ta ined  or bare  wood i s no t appropr iate  in  such

an urba n s et t i ng a nd i s m ore s ui ted  to rus t ic

loca t ions  i n the  coun t ry s ide .

Pavement tables
and chairs design guide 



S igns and logos

St ree t ad ver t is ing  is  something  wh ich the  counc i l

cont ro l s by  va r ious  leg i s l at ion and fo r two

part icul a r reasons .  One i s h ighway  sa fe ty  -  i f

d r iver s a re d is tra cted  by  a  s i gn thi s  can  b e

dangerous -  the o ther is  the  vi sual  ef f ec t w ithin the

s tree t or area.

Bear ing  in  mi nd b oth  o f  the  above , any  s igns and

logos on  equipment such as  umb re l l a s m us t be

sma l l ,  d i sc ree t and  re l ate  onl y  to  the bus ines s

concerned.  The  h i gh ly  co loured  advert is in g fo r

var ious beers  s een in pub beer  gardens  for

example , a re  n ot  accep tab le  w i th in  the  s t ree t s

of  Che ltenham.

Menu  boards  and s i gns  needed fo r opera t ional

reasons  mus t com ply w ith general  desi gn

gu idance  above .

Tables  and cha irs

Tabl es and chai r s  need  to be o f  a hi gh s tandard

both in t erms  o f  desi gn  a nd  qua l i t y and  must  be

we l l  ma inta ined . Mass pr oduced domes t i c mode ls

in  p l ast ic  a re  not  considered sui tab le  and are

unl i ke ly  to  b e durab le  enough  or meet  healt h a nd

safe ty  regul at ions.  

A l l  o f  the  fu rn itur e used  in  a  pa rt i cul ar  loca t ion

must  be the same des i gn  and  co lour. Var ia t ion in

pa tte rn,  for  example  in seat ing ,  s too l s,  benches  and

cha i rs wi th  or wi thou t  a rms  -  w i l l  be accep tab le,

bu t on ly  i f  t hey  a re  from the  same des i gn range .

Furn i tu re mus t be  locat ed  and re ta ined wi th in  the

desi gnated  a rea and must  be  ar ranged  so  that  user s

rema in  with in  tha t area.

U m b r e l l a s

The ear l ie r no tes a bove rel a t i ng  t o co lour  and

logos a re part i cul ar l y appl ic able  to  umbrel l as  as

they  tend  to  be l arge  and v is ib le.  I n addi t ion,  t hey

mus t  no t have  a sh iny  or  r ef l ec t i ve f i n i sh .

Umbrel l a s shou ld  be  s t able,  and must  no t  overhang

beyon d t he  des igna ted  a rea .  In  the  in teres ts  of

s a f e t y,  they  should no t be  used in blu ster y or  w indy

weather condi t ions .

H e a t e r s

Where  portable  heater s  a re  used they  m us t adhere

to  the  general  desi gn requi rement s ab ove .  In

addi t ion  they  mus t  be  located  w ithin the  des ignated

area and no t  on i ts  bounda rie s .  They  mus t no t be

used a s pa rt o f  th e means o f  enc losure.

E n c l o s u r e

When in use , the  permi tted  area must  be  enclosed

and  clear ly  di s t i ngu ishab le . The means of  enc losure

m ay cons i st  of  so l i d or  rope  bar r ie r s  a t hei gh t s

spec i f ied i n  the  re levan t  cond it ions .

As  an a l te rna t ive,  pl anters may  be used and  c an

o ften  be  a t tr ac t i ve ,  b ut  they must  be  conv incing

and  we l l  ma inta ined.  They  must  a l so be

por tab le  ( see  below) but  mus t b e rob us t enough

so  that  they  are  no t  eas i ly  moveable  by  acc id ent

or m isch ie f .  They  mus t  a lso  comp ly  w i th

he igh t cond it ions.

When se lec t i ng  a  means  o f enclosure , consider  the

needs  o f peop le  wi th  impai red  vi s ion .

Po r t a b i l i t y

When the  pavement a rea i s  no t bei ng used  by the

o p e r a t o r,  a l l  o f  t he  i tems  a ssoci ated  w ith that  use

mus t be removed f rom the  hi ghway.  Thus  i t  is

e ssen t i a l  that they  be  su it ab l y por tab le an d c apa ble

o f  storage  el sewhere .  I t  may  a l so  be  necessa ry  to

remove i tems  f rom the  pavement  in  case  of

emergenc y and  th is  should be  borne  in  m ind when

cons ider ing  handl i ng  procedures.

S a f e t y

The permi ss ion  ho lder  i s  re spons ib le  for  the sa fety

and  su it ab i l i t y for  us e o f a l l  i t em s pl ac ed  on the

h i g h w a y.  They  should  ensur e tha t  they a re

suf f ic ien t l y  robust  and  wel l  ma in ta ined fo r  th ei r

purpose .  They  a re  a lso  respons ib le  fo r  the  heal th

and sa fe ty aspec t s  rel at ing  to  por tab i l i t y a nd

handl ing  procedures  adopted  in each ca se .
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Questions

Any questions and queries relating to this design

advice should be directed in the first instance to the

licensing section on 01242 264 217 or email

licensing@cheltenham.gov.uk


